
 
 

VII. Verification of Information  
 

Any determination or investigation of need or eligibility shall be conducted in a manner that will not violate the privacy 

or personal dignity of the individual or harass or violate his or her individual rights. 

 

A.  Required Verifications 
 

Verification will normally be required of the following: 

 

1.  Applicant’s address; 

 

2.  Facts relevant to the applicant’s residence, as set forth in sections IX(B) and X; 

 

3.  Names of persons in applicant’s residential unit;  

 

4.  Applicant’s and household’s income and assets;  

 

5.  Applicant’s and household’s financial obligations;  

 

6.  The physical and mental condition of household members, only where relevant to their receipt of assistance, 

such as ability to work, determination of needs, or referrals to other forms of assistance;  

 

7.  Any special circumstances claimed by applicant;  

 

8.  Applicant’s employment status and availability in the labor market; 

 

9. Names, addresses, and employment status of potentially liable relatives; 

 

10.  Utility costs;  

 

11.  Housing costs;  

 

12.  Prescription costs; and 

 

13.  Any other costs that the applicant wishes to claim as a necessity. 

 

B. Verification Records 
 

Verification may be made through records provided by the applicant (for example, birth and marriage certificates, pay 

stubs, pay checks, rent receipts, bankbooks, etc.) as primary sources. The failure of the applicant to bring such records 

does not affect the Public Assistance Administrator’s responsibility to process the application promptly. The Public 

Assistance Administrator shall inform the applicant what records are necessary, and the applicant is required to produce 

records possessed as soon as possible. However, the Public Assistance Administrator shall not insist on documentary 

verification if such records are not available, but should ask the applicant to suggest alternative means of verification.



 
 

C. Other Sources of Verification 
 

Verification may also be made through other sources, such as relatives, employers, former employers, banks, school 

personnel, and social or government agencies. The cashier of a national bank or a treasurer of a savings and trust 

company is authorized by law to furnish information regarding amounts deposited to the credit of an applicant or 

recipient. RSA 165:4. 

 

D. Written Consent of Applicant 
 

When information is sought from such other sources, the Public Assistance Administrator shall explain to the applicant 

or recipient what information is desired, how it will be used, and the necessity of obtaining it in order to establish 

eligibility. Before contact is made with any other source, the Public Assistance Administrator shall obtain written 

consent of the applicant or recipient, unless the Public Assistance Administrator has reasonable grounds to suspect 

fraud. In the case of suspected fraud, the Public Assistance Administrator shall carefully record his/her reasons and 

actions, and before any accusation or confrontation is made, the applicant shall be given an opportunity to explain or 

clarify the suspicious circumstances. 

 

E. Legally Liable Relatives 
 

The Public Assistance Administrator may seek statements from the applicant’s legally liable relatives regarding their 

ability to help support the applicant.  

 

F. Refusal to Verify Information 
 

Should the applicant or recipient refuse comment and/or indicate an unwillingness to have the Public Assistance 

Administrator seek further information that is necessary, assistance may be denied for lack of eligibility verification. 


